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Client Handbook & Therapy Agreement
Supporting you from your very first appointment
This handbook is for clients beginning counselling with Yorkshire Counselling Services, including individuals, couples, families, students and young people. It explains what you can expect before, during and between sessions; sets out practical arrangements such as appointments, fees and contact; and records the agreement that supports safe, ethical and confidential therapy together.
Welcome
Welcome to Yorkshire Counselling Services. I aim to offer a safe, confidential and non-judgemental space where you can talk openly about whatever has brought you to counselling, at a pace that feels right for you.
This handbook explains how counselling works, what you can expect from me, and the professional agreement that supports our work together.
How to use this handbook: please read the Welcome, Confidentiality and Consent sections carefully before signing, then use the Contents list to find practical details such as appointments, fees, cancellations, privacy and contact arrangements. If anything is unclear, please ask before your first appointment or at the start of a session.
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Confidentiality
Everything discussed during counselling is confidential unless there is a legal, ethical or safeguarding reason for me to share information. This may include situations where there is a serious risk of harm to you or someone else, a safeguarding concern, or where disclosure is required by law or court order.
Wherever possible, I will discuss this with you before any information is shared.
If you attend with a partner or family member, I may suggest seeing each person individually. Information shared in individual sessions will remain confidential to that individual and will not be shared with your partner, family member or other participants without your agreement, unless one of the above exceptions applies.
Your First Appointment
If this is your first experience of counselling, it is natural to feel unsure or nervous. You will not be expected to talk about anything before you feel ready, and you only need to share what feels comfortable.
Your first session includes an initial assessment. We will talk about what has brought you to counselling, what you hope to gain from therapy, and any needs, preferences or practical considerations that may affect our work together. This also gives us a chance to consider whether I am the right therapist for you and whether counselling with me is appropriate for your needs. Sessions will move at a pace that feels manageable for you.
Appointments
Appointments take place at:
30 St Paul’s Terrace
York
YO24 4BL
Standard sessions last 60 minutes. 90-minute sessions are available where agreed. Please arrive no more than five minutes early.
On-street parking is available. Please let me know when you arrive so I can provide a visitor permit.
A friendly dog lives at the property and can be kept in another room if preferred.
Please do not record sessions unless we have agreed to this together in advance.
Working by Zoom or phone
If we are working by Zoom, I will email the meeting link before your session. If you are expecting a Zoom link and have not received it, please check your junk folder before getting in touch, as emails can occasionally be filtered there.
If we are working by phone, I will call you at the arranged appointment time. Phone sessions last 60 minutes unless we have agreed otherwise.
To arrange appointments, reschedule or cancel a session, please email yorkshirecounsellingservices@outlook.com, or text or phone 07841 354305.
Technical Issues
I will not end a phone or Zoom session unexpectedly. If we lose internet connection or the phone line cuts out, I will try to contact you.
· If the issue is with Zoom, I will try to reconnect first. Please stay in the meeting for a couple of minutes to see whether the connection is returned.
· If I cannot reconnect quickly, I will phone you so we can either continue the session by phone or rearrange.
· If you lose internet connection, I will wait for five minutes to see whether you can reconnect. If you are unable to join, I will try to call you.
· Please make sure I have an up-to-date phone number so I can contact you if there are any technical difficulties.
I will join the Zoom session at the appointment time and wait for 15 minutes. If you have not joined by then, I will close the session and contact you by phone or email to check whether there has been a problem. If you are running late, please let me know as soon as you can. I understand that unexpected situations and emergencies can happen.
Privacy During Online or Phone Sessions
Please choose a space for online or phone sessions that is as private and confidential as reasonably possible. This means using a room where you are unlikely to be overheard or interrupted. I will also make sure that the space I am working in is private and suitable for counselling.
If we are using video, you may want to consider what will be visible on camera. If you would prefer to keep your camera switched off, please let me know at the start of the session.
Please do not record online, phone or in-person sessions unless we have discussed and agreed this in advance.
Fees & Payment
	Service
	Fee

	Student/Young Person
	£50

	Individual (60 mins)
	£60

	Individual (90 mins)
	£85

	Couples (60 mins)
	£70

	Couples (90 mins)
	£100

	Advanced Somatic EMDR (90 mins)
	£100

	Porn/Sex Addiction
	£70



Payment is requested before your appointment by bank transfer. Card or cash payments can be made at the appointment if agreed in advance.
Bank transfer details are below:
Jason Gillery 
HSBC
Sort Code – 40-47-31
Account No: 24454480
Please use your surname as the payment reference.
Cancellation Policy
Appointments cancelled with less than 24 hours’ notice will normally be charged at the full session fee. If I need to cancel due to illness or unforeseen circumstances, there will be no charge, and we will rearrange the appointment where possible.
Contact Between Sessions
Email and text messages are for arranging appointments only and are not a substitute for counselling or crisis support.
If you need urgent support between sessions, please contact your GP, NHS 111, Samaritans on 116 123, or emergency services on 999. I do not provide an emergency or crisis response service between appointments, so please use these services if you feel at immediate risk or need urgent help.
Professional Standards
I am a registered member of the BACP and COSRT. I receive monthly clinical supervision, undertake regular Continuing Professional Development (CPD), and hold Professional Indemnity and Public Liability Insurance.
Data Protection & Privacy
Your personal information is processed in accordance with UK GDPR and the Data Protection Act 2018. Records are stored securely for seven years. ICO Registration: ZA521966.
My GDPR policy is available on my website, and you can also request a copy.
You have rights in relation to your personal information, including the right to make a subject access request.
Requests should be made in writing to the Data Controller, Jason Gillery, either by post at 30 St Paul’s Terrace, York, YO24 4BL, or by email at yorkshirecounsellingservices@outlook.com.
· I aim to respond within one month. There is normally no charge unless requests are excessive or unfounded.
· Where counselling involves more than one person, such as couples work, information may relate to more than one individual. In these cases, information will only be released where consent has been given by all individuals involved, unless there is a legal or safeguarding reason to disclose it.
· If you are unhappy with how your information has been handled, please contact me first so I can try to resolve the matter. You also have the right to contact the Information Commissioner’s Office: https://ico.org.uk
Reports & Complaints
I do not routinely prepare reports for legal proceedings. If you require a report, this must be discussed and agreed in advance.
If you have any concerns about the service, I encourage you to raise them with me first so I can try to resolve the matter. If your concern remains unresolved, you may contact the BACP or COSRT.
BACP: https://www.bacp.co.uk/
BACP membership: 00738352
COSRT: https://www.cosrt.org.uk/
COSRT membership: 2547
Consent
By signing below, you confirm that you have read and understood this handbook, understand the limits of confidentiality, and agree to therapy under these terms.

All parties attending therapy are required to sign and date this agreement. You can confirm your agreement in either of the following ways: electronically sign and return this form by email, or send an email confirming that you have received, read and agree to the terms of this agreement to yorkshirecounsellingservices@outlook.com.
Client 1 Name: 	______________________________
Client 1 Signature: 	______________________________
Client 1 Date: 		______________________________
Client 2 Name: 	______________________________
Client 2 Signature: 	______________________________
Client 2 Date: 		______________________________
[image: therapist signature]Therapist Name:	Jason Gillery
Therapist Signature: 	
Therapist Date: 	______________________________
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