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The General Data Protection Regulation (GDPR) is concerned with the personal information about you that I collect, store, and share.
This details my GDPR Privacy Policy (UK GDPR & Data Protection Act 2018) and amendments introduced by the Data (Use and Access) Act 2025 (DUAA)
Data Controller	
Practice Name: Yorkshire Counselling Services
Address: 30 St Pauls Terrace, York, North Yorkshire, YO24 4BL
Email: yorkshirecounsellingservices@outlook.com
Telephone: 07841 354305
The Data Controller responsible for your information is: Jason Gillery
Personal Information I will Collect.
· Full Name.
· Gender (or preferred identity).
· Age.
· Date of Birth.
· Relationships & Progeny.
· Occupation.
· Address.
· Telephone/SMS number (plus permission to send SMS & leave voice message).
· Email address.
· Counselling History.
· GP details if appropriate
· Emergency contact details if appropriate
Special Category Data.
As a therapy provider, we collect sensitive personal data relating to health and wellbeing, including:
· Medical history
· Mental health history
· Current symptoms
· Therapy notes
· Risk assessments
· Medication information
· Lifestyle information where relevant
· Safeguarding concerns
· Treatment plans
· Progress notes
We only collect information necessary to provide safe and effective therapy.
How I Collect Information.
I may collect information through:
· Initial enquiry forms
· Contact forms
· Email correspondence
· Telephone conversations
· Assessment forms
· Consent forms
· During therapy sessions
· Referral documents
· Your GP or healthcare professionals (with your consent where appropriate)
Lawful Basis for Processing.
Under UK GDPR, we process your personal information under the following lawful bases:
Article 6 UK GDPR.
· Performance of a contract
· Legal obligation
· Legitimate interests
· Consent (where applicable)
Article 9 UK GDPR (Special Category Data).
Health information is processed because:
· It is necessary for the provision of health or social care.
· It is necessary for preventive or occupational healthcare.
· It is necessary for the establishment, exercise, or defence of legal claims.
· Explicit consent may be obtained where appropriate.
How Your Information Is Used.
I use your information to:
· Provide therapy services.
· Assess your needs.
· Maintain clinical records.
· Develop treatment plans.
· Contact you regarding appointments.
· Send invoices.
· Process payments
· Manage safeguarding concerns.
· Meet professional standards.
· Comply with legal obligations.
· Improve our services.
I will never sell your personal information.
Confidentiality.
Everything discussed during therapy is confidential except where we have a legal or ethical duty to disclose information.
Examples include:
· Serious risk of harm to yourself
· Serious risk of harm to another person
· Safeguarding concerns involving children or vulnerable adults.
· Court orders
· Prevention or detection of serious crime
· Legal obligations imposed by UK law
Where possible, we will discuss disclosure with you first.
Sharing Information.
Your information may be shared with:
· Your GP (with your consent unless there is a safeguarding or legal requirement)
· Other healthcare professionals involved in your care.
· Clinical supervisors (information anonymised where possible)
· Professional indemnity insurers if required.
· Accountants (limited financial information only)
· Secure software providers used to operate the practice.
· Legal advisers where necessary
· Regulatory authorities where required by law.
All third-party providers are required to comply with UK data protection legislation.
How I will store your Personal Information.
Storage and Security.
I take appropriate technical and organisational measures to protect your information.
These include:
· Password-protected computers
· Encryption where appropriate
· Secure cloud storage
· Secure email systems
· Locked filing cabinets for paper records
· Limited access to records
· Antivirus software
· Regular software updates
· Paper: written notes (described below). These notes are stored in a lockable filing cabinet and kept separate to the personal information which are also stored in a lockable filing cabinet.
· Smartphone: 
· Email/SMS/: your email address and correspondence will be stored in my email account (currently Outlook) by nature of you contacting me. Your telephone number may be stored in my SMS. Electronic correspondence will also be held by the corresponding app (Outlook, Phone's SMS). The phone is protected by both a passcode and face recognition.
· Website: none of your personal information is stored on my website, other than to momentarily collect & send it to my Outlook account for the purposes of our initial contact. 
My website may collect limited information such as: 
· IP address
· Browser type
· Device information
· Pages visited
· Cookies
This information helps improve website performance.
· Computer: A client number and first names only are stored on an Excel spreadsheet purely for the purpose to facilitate the filing system and to use the code for sessions notes. The computer is password protected as is the Excel spreadsheet.
Online Sessions.
Where therapy is conducted online:
· We use secure platforms.
· Clients are responsible for ensuring privacy at their own location.
· Sessions are not recorded in any form unless explicitly agreed in writing by both parties.
Documents Held.
Paper...
· Contact Sheet
· Contract/Agreement
· Initial Assessment Record
· Brief Session Notes
· GDPR Agreement (this form)
· Client Code (linking documents)
Electronic...
· Telephone
· Email
· Computer
Retention of Records.
Clinical records are retained in accordance with professional guidance and legal requirements.
Unless there is a legal reason to retain them longer, records are kept for:
· Adults: 7 years after the end of therapy
· Children: until the client's 25th birthday (or longer if required by law or professional guidance)
Financial records are retained for at least 6 years for HMRC purposes.
How I may Process/Share your Personal Information.
Consultation.
I have monthly supervision with another therapist qualified in this process. The consultation process is for my practice (rather than seeking instruction on working with you). To protect your privacy, my supervisor will not know you personally nor professionally. I will refer to you by your first name, and the number code I use. I may refer to your information verbally when it is helpful to my professional processes.
Emergencies.
If your health is in jeopardy (provided I have your consent) I may share your contact information with an emergency healthcare service (e.g. Mental Health Crisis Team).
If I have become aware of your intent to cause harm to another person/organisation (e.g. terrorism), the law may require that I inform an authority without seeking your permission. In such a situation, the law may require that I share your personal information without your knowledge (known as: whistleblowing).
Erasing your Information.
When we have finished working together, I will erase electronic copies of your information & correspondence within one month.
I will hold onto your written information for up to seven years past the end of our working together. This is so that I have a reference of our work in situations such as you returning to counselling in the future. After this time has passed, I will shred the written information.
Your Rights.
You have the following rights...
· To be informed what information I hold (i.e. this document).
· To see the information, I hold about you (free of charge for the initial request).
· To rectify any inaccurate or incomplete personal information.
· To withdraw consent to me using your personal information.
· To request your personal information be erased (though I can decline whilst the information is needed for me to practice lawfully & competently).
· Restrict processing.
· Object to processing
· Data portability where applicable
· Withdraw consent (where processing relies on consent)
Some rights may be limited where we have legal obligations to retain records.
Access Requests.
· You may request a copy of the personal information we hold about you.
· Requests should be made in writing to the Data controller: Jason Gillery at yorkshirecounsellingservices@outlook.com
· We aim to respond within one month.
· There is normally no charge unless requests are excessive or unfounded.
Complaints.
· If you are unhappy with how your information has been overseen, please contact us first so we can try to resolve the matter.
· You also have the right to complain to the Information Commissioner's Office (ICO).
· Information Commissioner's Office
· Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
· Telephone: 0303 123 1113
· Website: https://ico.org.uk
International Transfers.
· Where any service providers store information outside the UK, we ensure appropriate safeguards are in place as required under UK GDPR.
Changes to This Privacy Notice.
· This Privacy Notice may be updated periodically to reflect legal or operational changes.
· The latest version will always be available upon request and, where applicable, on our website.

NB: A printed copy of this statement will be given to you when we first meet for counselling. If we agree to continue working together, we will both sign the printed copy of this statement to indicate our agreement.


GDPR Consent.
This section is retained for our records.
By signing you agree that you have read, understood and consent to the use and collection of your data in compliance with the General Data Protection Regulations 2018 and Data (Use and Access) Act 2025 (DUAA)


Name____________________________ 		Name_________________________________

Signed___________________________		 Signed________________________________

Date_____________________________	Date   _________________________________
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